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The Journey Story...
The Journey Museum was conceived in 1992 with the formation of the Museum 
Alliance of Rapid City (MARC).  The Alliance built The Journey Museum on 
seven acres of City land and opened to the public May 18, 1997.  This alliance 
brought together the remarkable collections of the United States Department of 
Interior Indian Arts and Crafts Board, the Minnilusa Pioneer Historical Associa-
tion, the South Dakota School of Mines and Technology, the South Dakota State 
Archaeological Research Center and the City of Rapid City Duhamel Collection.  
The Museum established a destination where local citizens and visitors from all over the world can learn about and explore the rich history 
and traditions of the Black Hills region.  In addition to the collections, the Journey Museum houses the 144 seat Wells Fargo Theater, 
Stanford Adelstein Gallery, a space for temporary exhibits and community meetings, an extensive library of historical books and images, 
and several learning and meeting rooms.  In 2014 the Museum expanded its identity to “Learning Center” to recognize a wide variety of 
educational programs for all ages.  

The Journey Museum and Learning Center, Collections Partners, and the MARC Board are committed to preserving our history and 
culture while providing an enjoyable and exceptional learning experience in Rapid City.

Highlights

Total Museum Audience*    36,652
Museum on site Visitors     32,295
Education      8,300
Tour Bus visitors (205 Buses)   7,175
Facility Rental Visitors (112 rentals)  6,342
Museum members      375
Museum Friends      32
   
* Museum on site and off site visitors    

Financials**:  2013  2014  % chg.  2015   % chg.
         Budget  
Total Income: $789,743 $787,145 -0.3%  $817,466   3.4%
Total Expense: $861,939 $843,842 -2.1%  $758,002 -11.3%

 “A must see!” TripAdvisor 5 of 5 stars Reviewed June 30, 2014
“This is a great museum about the history of the area.  Adults and teens in our group really enjoyed it.  It’s bigger than it looks, so allow for plenty of 
time!”

OregonTraveler7 from  Gladstone, Oregon

(Cover art by James Van Nuys, courtesy of Pat Roseland & Minnilusa Pioneer Museum)

**Full financials available upon request. 



Dear Partners and Friends-
It has been my distinct honor to first be selected and now serve as the Executive Director of The Journey 
Museum.  So much has happened over the past 14 months.  Hopefully we can provide you some insight 
within these pages and illustrate that this team embraces the tasks and challenges of fulfilling the early 
planners’ mission goals.  Even more importantly, we are not just living in the moment, but continuously 
striving to achieve our organization’s vision.  The vision is part of our broadened brand of becoming The 
Journey Museum and Learning Center.  Learning is now a bigger part of our DNA, the code with which 
we measure our involvements and gauge our investments of both energy and expense, which I believe 
helps us create a more fiscally sound facility while serving our community.  We embrace teaching, learn-
ing and creating new knowledge.  Come learn and play, and contribute to the knowledge of others. 

The Journey continues...
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A Look into the Near Future...

Board of Directors

“Democracy in Action meets weekly in the library of The Journey Museum.  Everything is wonderfully convenient: the room arranged as we request-
ed, audio visual equipment at the ready, ample parking, coffee when we want AND all arranged by the helpful and cheerful museum staff.”  
 
Karen Miller - Member of South Dakota Democracy in Action

From Left to Right: Fred Whiting (Secretary), Gary Brown, Ernest Schabauer, Troy Kilpatrick, Jim Shaw, Eileen Rossow (Treasurer), 
Ritchie Nordstrom, Donna Fisher (Past President), Tim Raben (President), Chris Heacock, Michelle Thomson (Vice President) 

Not Pictured: Ruth Brennan, John Brockelsy, Jim Green

Troy Kilpatrick
Executive Director
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Accomplishments

Community Engagement

Customer Experience

Facility Stewardship

“We continue to find that the staff and the facilities at the museum are a perfect fit for us.  The staff is unfailingly cooperative, giving us access to all 
we need which includes the world class geology and paleo exhibits at the museum.  The  cooperative relationship of the Darton Geological Society and 
The Journey Museum meets the club’s goals of fostering both curiosity and knowledge and the museum’s as a center of education and learning.”

Cathie Draine - Darton Geological Society President 

The Learning Center is emphasizing Cross Training!  
Knowledge across the entire operation helps enhance 
customer engagement and experience with “Hands-
On” learning, such as dig boxes, rocks and fossils, Learn-
ing Lab education kits, Tipi Talks and Lakota Games.  
Visitors learn through actual experience.  The Store is 
a reflection of the facility and community.  It proudly 
features South Dakota products including items from 
“City of Presidents” and Black Hills Gold and Silver 
jewelry, reflecting a desire to embrace the community.  

The Journey Museum takes pride in its facility and, despite its age, 
it shows.  Two major projects in 2014 were the replacement of the 
building’s boiler and elevator motor.  To minimize future major 
mechanical repairs, the Journey has dedicated additional budget 
to preventative maintenance of all major systems.  The Journey 
has also participated in Rapid City’s Capital Improvement Project 
process for larger projects such as re-caulking the building’s exte-
rior.  The Journey Museum is also looking to the future by continu-
ing LED light conversion, facility thermal efficiency and a plan to 
modernize the outdated twenty-year-old audio/visual infrastruc-
ture.  The Journey Museum is Rapid City’s museum and a facility 
our community can be proud of. 

Museums are most successful when they value part-
nering, collaboration, and serving the community.  
Whether it is a celebration of the 125th anniversary 
of statehood, an acoustical guitar performance, a Dar-
ton Geology club meeting, a UniView screening by 
the Black Hills Astronomers or a meeting, celebration, 
screening or performance by any of the many groups 
that regularly meet at the museum.  The Journey is and 
always will be about expanding the impact in the com-
munity.
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Expanding a Brand

Marketing Plan

Over the past year The Journey Museum 
has changed its brand from “just” a mu-
seum to a historical museum and learning 
center.   Learning is a very important addi-
tion to our Vision.  The focus has expanded 
to include educational opportunities for all 
ages and is aligned with South Dakota Core 
Curriculums and/or STEM Standards.  
In addition to preserving our history, The 
Journey Museum and Learning Center has 
grown to be a teaching and learning center 
which serves the community.    

Learn and Play is a brand builder and a way of 
daily operation.  A redesigned and reorganized 
website with digital strategies linked to Black 
Hills and Badlands is an effort to drive atten-
dance.  The museum continues to build audi-
ence by focusing on families and active retir-
ees.  Both groups are interested in educational 
experiences for children or grandchildren they 
are traveling with.  To build the brand the goal 
is consistency with messaging weekly through 
media partners and calendar efforts through 
key information channels.  Weekly all members 
receive a Turtle E-blast communication.   

“The Club for Boys has benefitted greatly from our partnerships with The Journey Museum.  The collaborations this summer and fall brought our 
members over for educational classes  that provided qualitative programming in an area that we have neither staff nor funds to do.” 

Mark Kline - Director of The Club for Boys
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Donors & Sponsors

“The NASA South Dakota Space Grant Consortium and the Black Hills Astronomical Society (BHAS) greatly appreciate the continued, collab-
orative support of The Journey Museum and Learning Center in providing high quality astronomy programs to the general public.  The Journey’s 
Uniview Planetarium makes use of the same high-graphics computer projection system as other world-class facilities such as the Hayden Planetarium 
in New York City.” 

Tom Durkin - Deputy Director, SD Space Grant Consortium & Member of  The Black Hills Astronomical Society

Friends of The Journey Museum 
January 1st – December 31st, 2014

Gold
Jim & Connie Green
Tim & Karen  Raben

Silver
Gary & Gloria Brown

Roger & Janice Knutsen
Ed McLaughlin & Doris Marie Strom 

Grove & Janet Rathbun
Ernest & Linda Schabauer

Jim & Chris Shaw
George Twitero & Shari West-Twitero

Copper
Dale & Mary Berkebile

Ruth Brennan
Johnny Brockelsby

Julia Cobb
Harold & Juli Doerr

Dick & Donna Fisher
Richard & Nancy Gowen
Roger & Chris Heacock

Victor & Holly Jett
Troy  & Brenda Kilpatrick

Andy & Barb Knight
Arthur & Barbara Lampert

James Leach
Rick Summerville & Dr. Rebecca Leas

Abe & Kelli Lincoln
Warren Jones & Karen Miller

Ritchie Nordstrom
 Jim & Gerda  Phoenix

Warren Meyer & Eileen Rossow
Michelle Thomson

Ann Trucano
Craig & Joan Uhre

 Kenneth  & Catherine Vogele
Fred Whiting

Education/Portable Planetarium Sponsors
We want to thank all of our sponsors, but due to space limitations, we want 
to highlight these particular sponsors.  The sponsors listed are 2014 donors 

through 
February 28, 2015.

Gold
A&A Engraving

Action Mechanical
Black Hills Community Bank

G&R Controls

Silver
A&E Plumbing

Dakota Business Center
Hansen Physical Therapy

Hart Ranch Camping Resort
J&J Asphalt Company

Valley Sweeping & Parking Lot Striping

1st Impressions Sweeping
A&B Business Solutions, Inc

Active Data Systems, Inc
Adecco Staffing

Architecture Incorporated
Bierschbach Equipment & Supply

Black Hills Gold Jewelry by Coleman
Carol Bailey

Carpenter Dental 
Century 21 Clearview Realty

Chris Supply
Climate Control Systems & Service

DakotaCare
DeSmet & Biggs LLP, CPAs

Evergreen Office Supply
Exit Realty

Fair Value Inn
First Western Insurance

Fischer, Rounds & Associates
Foothills Inn
Gold Diggers

Green Star Camper Center
Hart Ranch Golf Course

Kieffer Sanitation
Kirk Funeral Home

Knecht Home Center
Knight Security
KoKo Fit Club

Main Street Market
MainStay Suites

Malon Insulation Service, Inc
Ponderosa Sportswear

Print Mark-Et
Rosenbaum’s Signs

Warne Chemical & Equipment
Western Mailers

Other Special Recognition

Bush Foundation
Clifford and LaVonne Graese Foundation

Modern Woodmen
Prudential Insurance

Educational Travel Institute of America

Bronze
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Partners

SDSM&T Museum of Geology SD Archaeological Research Center

Sioux Indian Museum Minnilusa Pioneer Museum 

Rapid City

“The team behind Arts Rapid City and The Sculpture Project: Passage of Wind and Water deeply values our relationship with The Journey Museum.  
We have worked closely on several projects, including the Native Arts Gathering of People, Wind and Water at Main Street Square.  The Journey staff 
is helpful, responsive and great to work with!”

Anna Huntington - Director of Arts Rapid City

The unique geology and paleontology of the re-
gion comes alive courtesy of the oldest museum 
in the Black Hills, the South Dakota School of 
Mines and Technology Museum of Geology 

(1885).   Beginning with a humble mineral specimen collection 
donated by G.E. Bailey, the collection grew over the years into 
a world class assemblage of fossils, minerals, and ores from the 
region.  By the turn of the century, Mines faculty such as Cleo-
phas C. O’Harra made the museum world renowned by collect-
ing fossil specimens representing the great variety of fantastic 
creatures that once occupied the White River Badlands.

The Archaeological Research Center (The 
Center) provides visitors a glimpse into the 

lives of pre-historic peoples of the Northern Plains that occu-
pied the region some 10,000 years ago.  The Center is a program 
of the South Dakota State Historical Society, under the direc-
tion of the state archaeologist.  The Center has excavated pre-
historic and historic sites all over South Dakota.  Staff members 
from the Center leverage this real world experience to provide 
public outreach opportunities through exhibits at The Journey 
museum, excavation projects, laboratory analysis, and programs 
to schools and other organizations. 

The Sioux Indian Museum provides the public 
with an introduction to and appreciation for 
Sioux culture and artistry, both traditional and 
contemporary.  The Sioux Indian Museum is a 

federal entity under the direction of the Indian Arts and Craft 
Board within the Interior Department (one of three museums 
operated by the Board).  The Sioux Indian Museum has an addi-
tional mandate to promote contemporary art and artists of the 
native communities in the region.  Toward that end, the Mu-
seum includes a Gallery where the work of contemporary native 
artists is featured.

Our region’s pioneer history is presented by the 
Minnilusa Historical Association, a private non-
profit organization that has been dedicated to pre-
serving the history of the Black Hills since 1935.  

Through the museum and other efforts, the association works 
for the advancement of the knowledge and history of pioneer 
life.  The Association maintains a collection of nearly 5,000 ar-
tifacts, rare and out-of-print texts and letters, a western history 
library, and a large photograph and image collection

The City of Rapid City invested in The Journey Museum as one of the original Vision Fund projects.  Now, the Journey 
Museum contributes to the City’s Core Values, serving as a quality of life component, by offering a place to preserve 
and learn about our rich culture and history.  The City’s Duhamel Collection is one of the collections on display at The 
Journey Museum.  Today, Rapid City works collaboratively with The Journey Museum & Learning Center to sustain The 

Journey’s facility and its future.  For example, in 2014, the City provided emergency funding for the boiler/humidification systems and 
maintenance funding to re-caulk the building.  The City’s partnership is essential and it makes it possible for The Journey Museum & 
Learning Center to serve tens of thousands of citizens and visitors each year. 



in the center of it all...

... the journey continues

222 New York Street
Rapid City, SD 57701

(p) 605-394-6923 
(f) 605-394-6940

www.journeymuseum.org


